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To: Docket Control

RE: Far West Water & Sewer, Inc. - Customer Comments
Docket No. WS-03478A-08-0608

Please docket the attached gg customer comments OPPOSING the above filed rate
case.

Customer comments can be reviewed in E-docket under the above docket number.
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S 0247808 0008

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Mg rax: G

Priority: Respond Within Five Days

Opinion No. 2009 77179 Date: 3/3/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable
First: Last:
Complaint By: Normand & Marilyn = DeHart
Account Name: Normand & Marilyn DeHart Home: (000) 000-0000

Street: U Work:
City: Yuma cer:

State.: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: NN Contact Phone: (DN

Nature of Complaint:
Docket No. WS-03478A-08-0608

From: june dehart W
Sent: Monday, Marc , 9 5:

To: Utilities Div - Mailbox

Subject: Emergency Rate Increase Comments

March 2, 2009

To:  Arizona Corporation Commission
Public Comment Form

From: Norman DeHart
Yuma, AZ 85367

Re: Emergency Rate Increase
Far West Water & Sewer Company

Comments:

Your customers have suffered with “stench of sewer” due to inadequate sewer services in the Foot Hills area for
years now. | and many others have had major concerns that you've continued year after year to connect new
family dwellings and new sub-divisions on an already over taxed and inadequate sewer system. | find it



ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

outrageous that with our current economic crises and your years of failure and/or neglect to upgrade and/or
bring your services into compliance with the obvious growing demands in the Foot Hills area. This request
comes at a time when your customers must be very pro-active and voice our concerns on many current and
future decisions that will be made, that will affect our future financial obligations to you.

| can see some increases on a small percentage basis but this increase is asking too much of your customers.
Respectfully Submitted

Normand and Marilyn DeHart
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:

| emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Far West Water
& Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77179




WS- )2473R 8- 0t

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Trish Meeter Phone: m m_

Priority: Respond Within Five Days

Opinion No. 2009 77182 Date: 3/3/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last
Complaint By: Diane Sears
Account Name: Diane Sears Home: (000) 000-0000
Street: n/a Work:
City: n/a CBR:
State: AZ Zip: n/a is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: NN Contact Phone: ({J N

Nature of Complaint:
3/3

From:
Sent:
To: Utilities Div - Mailbox
Subject: Appose Rate Hike Far West Water & Sewer

At a time when all should tighten there belts Far West want us the little people to pay an increase so they can
put in bigger & better upgrades to there existing plant not to help us but to help service their new developments.
If the plant they built was not fit to service the 8000 people it has now why were they allowed to put it in to begin
with? We only stay on our lot 4 or 5 months a year but pay all year for there service. We are an RV on our own
lot but they want to charge us different then an RV in an RV park. | call this discrimination. We do NOT use our
sewer any more or less than an RV in a Park would. There other businesses are flourishing but this one is
looking to close there doors if the money does not come through. If you put a addition on your home do you
have your neighbor pay for it? This is what Far West is trying to do. They have made a lot of money off the sale
of the lots but want to squeeze people that are on fixed incomes for even more. Please do NOT let this happen.
They need to cut there profits & tend to what they had put in first not make us pay for there future sites. The
newspaper stated they will most likely get something,please look in your hearts & there records for the truth.

Diane Sears
Mest %ater & Sewer Rate Increase  WS-03478A-08-0608
Far West Water & Sewer Con vote

dizstuff@aol.com Diane Sears
*End of Complaint*

Utilities’ Response:



mailto:dizstuff@aol.com

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator's Comments and Disposition:

DOCKETED
*End of Comments*

Opinion No. 2009 - 77182

Date Completed: 3/3/2009
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez Phone: (520) 628-6556 Fax: (520) 628-6559

Priority: Respond Within Five Days

Opinion No. 2009 77195 Date: 3/4/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: , Last:
Complaint By: Roger & Marsha Duigou
Account Name: Roger & Marsha Duigou Home: (000) 000-0000
Street: ~ Work:
City: Yuma CBR:
State: AZ Zip: 85364 is:

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: N Contact Phone. \ N

Nature of Complaint:
(Docket No. WS-03478A-08-0454)

Thank you for your prompt attention to our email.

We are new property owners and this increase in sewer rate is a concern. WE are definitely against the
increase. People are used to rate increases, but not of this magnitude and in this short amount of time. We feel
that FAr West should dig into their 'much deeper than ours' pocket and foot the bill for their own mistakes and
mismanagement.

Best Regards

Roger and Marsha Duigou
!ma %!“ -
*End of Complaint*

Utilities' Response:

na
*End of Response*

Investigator's Comments and Disposition:

I emailed this OPINION to Trish Meeter @ ACC Phoenix Office to have this docketed towards Far West Water
& Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 3/4/2009

Opinion No. 2009 - 77195
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: (NN Fax: i m——

Priority: Respond Within Five Days

Opinion No. 2009 77203 Date: 3/4/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Janet Underwood
Account Name:  Janet Underwood M—
Street: n/a Work: (000) 000-0000
C_ltl_ Yuma CBR: -
State: AZ Zip: 00000 is: Celluiar

Utility Company. Far West Water & Sewer, Inc.

Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

Consumer lives in the Foothills area and she and her husband are extremely upset of the proposed 200% rate
increase being requested. Her husband is retired and on disability and her Father in Law is 89 years old and
also retired and they cannot afford to pay more. A majority of the people in this area are retired and this request
is insane. They have lived in this area for 19 years and this demand is ridiculous. The Foothills area is
experiencing growth and it has quadrupeled in size. She states that H&S is the developer in this area and is
also the owner of the utility company. The company is requesting more money to provide service to existing
consumer yet they keep building and adding more connections to the lines.

She does not want to pay for any emergency or permanent rate increases.
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
I informed consumer that her opinion would be filed in the rate case dockets and distributed. Closed

Filed in docket numbers WS-03478A-08-0454 and WS-03478A-08-0608.
*End of Comments*

Date Completed: 3/4/2009

Opinion No. 2009 - 77203




WS- 034784 -O8-0608

ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Richard Martinez phone: (NN Fax: (N

Priority: Respond Within Five Days

Opinion No. 2009 77181 Date: 3/3/2009
Complaint Description: 08A Rate Case Items - Opposed
N/A  Not Applicable

First: Last:
Complaint By: Mel Kutcher
Account Name: Mel Kutcher
@y_ Yuma
State: AZ Zip: 85367 is: E-Mail

Utility Company. Far West Water & Sewer, Inc.
Division: Water

Contact Name: — Contact Phone: —

Nature of Complaint:
(Docket No. WS-03478A-08-0608)

From: Iris [mailt
Sent: Monday, March 02, 2009 5:22 P

To: Utilities Div - Mail
Subjectzb

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608.According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate,
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:




ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

| emailed this OPINION to Carmen Madrid @ ACC Phoenix Office to have this docketed towards Far West
Water & Sewer, Inc. Docket No. WS-03478A-08-0608. FILE CLOSED.
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77181
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ARIZONA CORPORATION COMMISSION
UTILITY COMPLAINT FORM

Investigator: Carmen Madrid Phone: — Fax:—

Priority: Respond Within Five Days

Opinion No. 2009 77168 Date: 3/3/2009
Complaint Description: 08A Rate Case ltems - Opposed
N/A  Not Applicable

First. Last:
Complaint By: Robert Rist
Account Name: Robert Rist Home: (000) 000-0000
Street: n/a Work: (000) 000-0000
City: n/a ' CBR:
State: AZ Zip: 00000 is:

Utility Company. Far West Water & Sewer, Inc.

Division: Water
Contact Name: n/a Contact Phone: n/a

Nature of Complaint:

this application for emergency rates is uncalled for and unfair
*End of Complaint*

Utilities' Response:

Investigator's Comments and Disposition:
I explained that her opinion would be filed in the docket and distributed to Commissioners and Staff. Closed

Filed in docket no. W-03478A-08-0608
*End of Comments*

Date Completed: 3/3/2009

Opinion No. 2009 - 77168
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate dacket_number so your com»menz‘s are
filed in the docket promptly. Please use the "o .ot Thiids ARRGEN L 7L for
complaints, inquiries or general inquiries.

YOUR NAME ;&TE 2
AT e ,Q—W A O

~ADDRESS, GILY. STATE AF A/Efxp YOUR PHONE NUMBI ’
/3875 £, &3 3‘:}%//‘;'7 9;3‘_34/55/947

GOTKET YOU WISH/A0 COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer()

YOUR E-MAIL ADDRESS

\—_—m

EWTER VOUR DOMKENTE HERS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
subrnitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiomey General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadeguate
planning by FWWS o maintain compliance, not a "sudden change” as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constituie an emergency

| because it was not brought on suddenly, but rather was a result of the company’s

i chronic lack of compliance. Now that ADEQ has required them to build adequate

i facilities, they want the customers to pay for their mismanagement. Please vote NO as
this Is not an emergency. Any financial hardship appears io be associated with poor
management and thersfore, is not the responsibility of their customers,

L I L R A £ N — o s T ~
i voit need gdditional Space for your Comiments. DIgase 156 (18 DOrnnasion ot ~o
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Arizona Corporation Commission, Consumer Services Section, 1?.00 W, Washingion St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE

deicion A BovRarvt G/3/09

ADDRESS, CITY, STATE AND ZIP

A TS0 E Jpth st i, RL | G TR s

DOCKET YOU WiSH TO COMMENT ON: 8{5 3 (O ’7 DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)orer(”

YOUR E-MAIL ADDRESS

}D oty Do H o\r‘k@% Vd«[GOO, Corn

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Aft'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




Arizona Cerporation Commission
Public Comment Form

Deloris and Jesse Stiltner
10156 S. Ave. 10 1RE
Yuma, AZ 85365

This form should be used for public comments pertaining fo a specific pending case

only. Please be sure to reference the appropriate docketfpumber so your com_(nents are

filed in the docket promptly. Please use the "o:iians Duiniizs A5 o Foerr for
complaints, inguiries or general inquiries.
YOURNAVE \ > DS)\)TE -

SESSE STILTWER /2. /09
ADDRESS, GITY, STATE AND ZIP YOUR PHONE NUMBER ’

G285-305- 586 2

DOGKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro { ) con  (@)omer()
YOUR E-MAIL ADDRESS

SNTER YOUR COMMENTE =ERS

Far West Water and Sewer Co. (FWWS) customers are protesting the application
subrmitted by them, docket number WS-03478A-08-0608. According fo a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden changs" as quoted by the
company using Op Atl'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

[E N - i NP IET e i g oy Fom 2 - ot gm e ey 2o R s
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Thie form may be completed sfecironically. niimed ang malied o
Arizona Corporation Commission, Consumer Services Section, 1200 V. Washington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
orveThe M. & Delsia M. ﬂ/ﬁe_g T d- o2 A
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
}374) & FJ“J, bra %gﬁﬁﬁg % K347 (/29305 - n5 90
DOCKET YOU WISH TO COMMENT ON! DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME _ YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PrO @) con  (®)otHer(D)
YOUR E-MAIL ADDRESS ——
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

This form should be used for public cormments periaining to a specific pending case
only. Please be sure to reference the appropriate docket_number so your comfﬁgqts are

filed in the docket promptly. Please use the o lumars Dol bas AR ZHin for
compiaints, inquiries or general inquiries. Ray Stentstor
14710 E 50th St.
D Yuma, AZ 85367-5214

YOUR NAME S _ DATE
Sy o Margaret STewsirons 3209
ADDRESS, CITY, STATE AND ZIP , ~ YOUR PHONE NUMBER __

/4970 EsolsT  ruma, /2 953¢7 \g19- 55 ~6527
DOCKET YOU WISH 7O COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0808
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer()
YOUR E-MAIL ADDRESS

S stewstrom @ rondrovwe’s ¢ oA

ENTER YOUR COMMENTS HERY

Far West Water and Sewer Ca. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen, 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

s
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Arizona Corporation Commission
Public Comment Form

Step 7

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assisiance Form for
complaints, inquiries or general inquiries. .

Step 2
YOUR NAME . DATE
Vidlet M e Nenge’ 2-2p- &g
ADDR?SS, CityY, STA/T—E-AND ‘ P /" J \/ ) YOUR PHQNE NUMBER —
Ji125 E 515 PloceNun FLgs01(920) % 4 5- 535
DOCKETYOU\MSHTO COMMENT ON: ) ,, H 7} DOCKET NUMBER . g
WS- 034 I A - 0801003 __W5-03y74A-08- 040
CASE OR UTILITY NAME ' ) YOUR POSITION ON THE DOCKET
. pro (O con _ @omer(D)
YOUR E-MAIL ADDRESS
MORE.
Step 3
ENTER YOUR COMMENTS HERE:

Xn refervence 7Ty Tay West yafesr and SeiverCampdh
wanting ahemengency rate Yncrease ontheir
Sewer pate 08 90T [00%, Tt seerm s Torme +2 be
com pleted oul 0¥ [ine T @ wondefing I £ they
ave Tr¥ing Foget Thelp neiw sewer L) ries in theiv
new devel 0pC et patd o wtth The Sewnt hates
| ey Gre wae i n m'PPI‘CSﬁV"f‘CHéﬁ'M&?f’ o i
a¢log most o The ust omelpsin %5‘7‘”’;’”&45 R e
Wintervisitors mC( are 01*)[7’ here 3- mﬂn{""sﬂi
aNeny and Fhey are Cherded Forsewer Frh [& Phithg
st the e gy, The oTher waete v epd Sewer ’
" I you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200

Phoenix, Arizona 85007,
o . A R

W. Washington St

" You may e—m‘ail, it;as_fan 'attac:njentgto.ﬂ! o

. mailmaster®azcegov . .. .. .. 7o w




Arizona Corporation Commission
Public Comment Form

28
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME ] DATE
[DA’WJ) /? ¢ /O‘Ldfiﬂé_ J '/%4 1361 4"3/35‘/%0f
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
I3279 £ 47D ST Yuma, A2 §53¢7| FO8-444-952¢
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@oter()
YOUR E-MAIL ADDRESS
udhene & msr, Eom
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Ait'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form: for
complaints, inquiries or general inquiries.
Mr. Thomas G. Amold
Step 2 11160 E. 26th Strt-4¢ 3
- Yuma, AZ 85367

TYOUR NAME ‘ : DATE .
Thomus, 4. ﬁwm d A-A7-09
ADDRESS, CITY, STATE AND ZIP ) YOUR PHONE NUMBER
1l £ i Shoest Numn Hz 9247 (928) 3487303,
DOCKET YOU WISH TO COMMENT DOCKET NUMBER ,
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®omer()
YOUR E-MAIL ADDRESS
7ML ohiele D hotpail. Low

. Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co:(FWWSY eustomers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According 1o a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers {o pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page bsiow.
Step 4

This form may be compieted elecironically, printed and mailed io:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment fo:
mailmaster@azcc.goy




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR t:l)AME I A/ DATE

Ol ~7 T elewr O =z-2-08
ADDRESS, CiTY, STATE AND 2P v f{g@, -1 YOUR PHONE NUMBER
/3285 £ S0y, guwi a2 | 253-33£ /4]
DOCKET YOU WISH TO COMMENT ON: 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer(D)
YOUR E-MAIL ADDRESS )

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov

-



Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

'Step 2
YOUR NAME . DATE .
T cQuELL) Preepo 2/ 28)260 9
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
1486 & 28“fLAte Yuna, A2 §5757 | 728545 o0
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08- 0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)omer(D)
YOUR E-MAIL ADDRE
oLce o%&/ 4 b[ﬂ/?m 914,

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4
This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:

mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Merlin Pendray 3/1/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
9685 East 33rd Street Yuma, AZ 85365 (928) 342-6711
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company (FWWS) Pro () con  (®)otHER
YOUR E-MAIL ADDRESS
merlinsmail@rascal.cc

Step 3

ENTER YOUR COMMENTS HERE:

Unofficially, many customers of Far West Water & Sewer (FWWS) have complained
about sewerage spills and odors as a result of improper operation of Wastewater
Treatment Plants (WWTP). Many times FWWS has ignored the complaints and not
reported hazardous spills as required. ADEQ has cited FWWS for multiple violations at
all seven WWTPs. This is evidence that FWWS has been poorly developed which
created the problems leading to excessive operation and maintenance costs. As a
customer, | will be unfairly treated if FWWS is awarded the rate increase requested in
the emergency request. FWWS has caused the emergency with permission from ADEQ
and ACC who issued permits that allowed marginal WWTPs fo be built without adequate
planning, engineering and percolation testing. The owners of FWWS have assets to pay
the costs necessary to overcome the threat of insolvency and gain prosperity for FWWS.
They have demonstrated necessary business skills to achieve these goals in their otherq

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
~ Arizona Corporation Commission, Consumer Services Section, 1200 W. Washmgton St
‘ Phoemx Arizona 85007; ,,

or

You may e-mail it as an attachment to:
- mailmaster@azcc.goyv




Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:
business holdings. If they refuse to restructure and develop a successful business and
perhaps resolve by obtaining government grant insolvency is the alternative. FWWS

customers must not be required to bear this burden.
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Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly Please use the Consumears Services Assistanna Form for
complaints, inquiries or general inquiries.

Sten 2
YOUR NAME ' DATE
Tohw DA#E x Loz Dfde 3 207
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
35! SO IDA DL Sos- Ars mp, A2 §53e5| 360 -2F0-06(
DOCKET YOU WISH TO COMMENT ON: DOCKETNUMBER . »o
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-6454
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer, Yuma Arizona pro ) con @@Q
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-OM?SA—OS%

A. Far West provides water and sewer services to the Foothills area east of Yuma.

There are approximately 8000 residential and commercial customers in this /0%

unmcorporated area of Yuma County, who would receive a rate increase of over%O&

\ : Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages i

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re:

Docket for Comment Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yurna, Arizona

Docket #WS-03478A-08-0608

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It
should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Smcerely,

[‘52..&5/1, 53’2’” ';7
v A, A2 §53¢7




February 19, 2009

Arizona Corporation Commission
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re: :

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608 '

Position on the Docket: Con

Far West Water and Sewer Company Is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency” problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers.

The current consumers purchased their properties, a good percentage of them

‘originating from the development company also under the same ownership as the water

and sewer company, expecting that the company had installed a fully functional sewer

system. This was not the case, as determinations made by the ADEQ have proven. It

should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely,
Nfomn, Az $5367




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Jonetta page

4 E 30th U
Step 2 f{%ﬁa A7 85 365 7091

Sonelte T roge. | 2-2-09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NU&BER
107 £ 59#[& W&%\Avkﬂ”— A/Zw G 078 ! ’O?O%
DOCKET YOU WISH TO COMMENT ON: % SB L,L DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company prO () con  (®)oTHER(

ﬁw\e 1q @ et oA

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a resuilt of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an aftachment fo:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filad in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. , -
Step 2 Yuma, A7 g5357

YOUR NAME ' DATE

| Eusene S A Day 77 Ab. 28, 200
., CITY, STATE AND ZP CJ - _ Y PH

(3/93 & 45%Ls. dumsa Kz §53¢7 | 1293054800 |

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Interm Emergency Rate Increase WS-03478A-08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET |

Far West Water & Sewer Company pro ) con  ®)omer()

YOUR E-MAIL. ADDRESS

52};'7’%%6, iii ® Ral . Ccar7
Step 3

ENTER YOUR COMMENTS HERE:
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If you need additional space for your comments, please uss the confinuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:

iimaster| .Qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE .

el — F
' AC;DRESS cn%( ST‘A/Té AND/E%?C“;?‘. YO%P/HZC):’E/N?MZER
/4622 £, 87 Dp W T ¥%367 (Ro8) Iss~F2o/
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company Pro () con  (®)oTHER(

YOUR E-MAJL ADDRESS
TLT 955 @ Yraben . Comny

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Omer L. Hooper 2/25/2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14484 E. 55th Lane, Yuma, AZ 85367 (928) 342-7515
DOCKET YOU WiSH TO COMMENT ON: DOCKET NUMBER
Emergency Rate increase for Far West Water & Sewer WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer, Yuma, Arizona pro () con  (®)othEr
YOUR E-MAIL ADDRESS
redwoods-paradise@juno.com

Step 3

ENTER YOUR COMMENTS HERE:

Sewer rates are to be used to operate and maintain a properly functioning sewage
facility. They are not to be used to build new facilities or pay penaities for trying to use
plants that are not designed to process more than a specific amount of sewage.

The problem is not Far West Water & Sewer; the problem is H & S Developers. H&S
should never have been given final approval for a subdivision until they had a sewage
plant in place that could handle all potential sewage. H & S builds a subdivision with a
plant to handle the sewage and then proceeds to build another subdivision next to it and
use the original plant from the first subdivision, with some minor modifications. Not only
that, but they will add other subdivisions.

The City of Yuma charges developers $ 5,000.00 per parcel for sewer development.
IfH & S put $ 5,000.00 per lot, toward a sewage plant, a 200 lot subdivision would gL

generate one million ($ 1,000,000.00) toward a proper system.

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov



mailto:redwoods-paradise@juno.com
http://maiimasteraazcc.gov

Arizona Corporation Commission
Public Comment Form
Continuation Page

CONTINUE YOUR COMMENTS HERE:
Docket Number - WS-03478A-08-0608 Page2 Omer L. Hooper

If you look at all of the fines and penalties that have been and are being assessed,
you will find that they are all a result of Far West Water & Sewer not being able to handle
the sewage being sent to their plants.

As one of many rate payers in this area, | do not believe that we should be required
to pay for the mistakes of H & S Development and Far West Water & Sewer.

These parcels were purchased with all utilities in and functioning. This included
water, sewer, electricity, gas, telephone and cable TV. If a properly functioning sewage
system would have been installed before any lots were hooked up they would not have
any of the problems that they have had.

In their latest four page letter (hung on our front fence post) Far West Sewer tells us
that these increases "are needed to cover the costs of its construction program”. There
should not be any construction necessary except for plant needed to serve the
subdivisions currently under construction. Proper plant capacity should be part of any
subdivision development and thus a part of the total cost of each lot.

Far West Sewer has been ordered by the Arizona Department of Environmental
Quality to bring their facilities up to standards. This would not be necessary if the plants
were to standards in the first place.

They also tell us that they have "instituted a formal odor control program, managed
by US Filter (Siemens), in May 2006". They claim costs of $434,216 for equipment and
chemicals. This expense would have been unnecessary if the plants were originally built
to handle the maximum expected volume of sewage. They also claim it is costing them
$10,195 per month to continue the program.

They say that they have 8000 sewer customers. If you figure that one-half are
residential and one-half are RV park, you would have a monthly income of (4000 x
$21.75 + 4000 x $5.44 =) $108,760 per month. A 10% rate increase would give them an
additional $10,876 per month (using these estimations of rate payers). This would also
give them more income as the new subdivisions are sold and it would give them more
than enough to cover the monthly costs of correcting the problems with the current
system.

They also have this sentence in their letter to customers:

"While Far West Sewer believes the increases it has requested are needed to
cover the costs of its construction program, the ultimate decision regarding Far West
Sewer's rates for sewer service is made by the Arizona Corporation Commission.”

Construction should be paid by developers and sewer service (maintenance and
upkeep) by users of the service.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

| Craig A. Johnson |

Step 2 o Yﬂigz“%%ﬁggmzs

R S ol
Crovws Jolnson [ WMarOT
ADDRESS, CITY, STATE ANP ZiP YOUR PHONE NUMBER ‘

(2722 B D Yous AZ 85367 | HE-305-995
DOCKET YOU WiSH TO COMMENT ON:* DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE. DOCKET
Far West Water and Sewer Company pro (O con  (®)orHer()
YOUR E-MAIL ADDRESS |

Yomaco cpented @ Aol Lom

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resutlt of inadequate
planning by FWWS to maintain compliance, not a “sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

Step 1
This form should be used for public comments pertaining to a specific pending case

only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. le
p g g q D is & E]a’:.m
14513 E Ezt
wmd,
Step 2 8¢ 85367””’"”'
YOUR NAME DATE .
Y - —~— - ’
S 1N / LE 2-4L7 - 07
ADDRESS, CITY, STATE AND 2P/ T ’ YOUR PHONE NUMBER
L oW P P
172 2 2 [AK 788 595 F9HT]
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)other()
YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining {o a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
ShitheY MeDan. e i F-29-2%
ADDRESS, CITY, STATE AND ZP YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON: Y DOCKET NUMBER

/363 & st . %w- Az, F3374 ) 907-830 -b671(

Interm Emergency Rate Increase WS-03478A-08-0608
"CASE OR UTILITY NARE YOUR POSTION ON THE DOCKET |
Far West Water & Sewer Company pro () con  @)omer()

YOUR E-MAIL ADORESS

Mpe ~aln-Shirke? & S8, Ghodsk- WeT

Step 3
ENTER YOUR COMMENTS HERE: -
EsNpTp e

If you need additional spacs for your comments, please use the coninuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,
or

You may e-mail it as an aftachment to:
ailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries. Michael Ri
P, aeser e
Step 2 ’ 7
YOUR NAME . DATE
M peL + Monya Ruvaier. al22loy
ADDRE_SS, CITY, STATE AND ZIP ‘9 O m [A‘ YOUR PHONE NUMBER
;728 S renwood AVE D a7 &3] 2820 36
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
GASE OR UTILITY NAME YOUR POSITION.ON THE DOCKET
Far West Water and Sewer Company pro €9 con  (@)omEr(D)
YOUR E-MAIL ADDRESS

v

W\kfmﬁlér ¢ %/mw - Com QW\

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007; \

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov
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YOUR NAME DATE

Wi[ﬁmwm F-2-07

ADDR/ESgS %TééTATiND élPZ% & S { % 34, Z gs 5@] YOUR PHONE NUMBER

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS
L Ao W Mt Com :
/(A”V(&}'\ e i @ & Mee Mr Harold C Weir .
13806 E 52nd St
Step 3 Yuma AZ 85367-8558

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

if you need additional space for your comments, please use the coniinuation page below.




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
Robert Wilson Feb.28 2009
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
14538 E 50th ST. Yoma_, A7 ¥5367) 928-257-9171
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water & Sewer Company pro ) con  @otrer (D)
YOUR E-MAIL ADDRESS
rwbw35@adelphia.net

_Step 3

ENTER YOUR COMMENTS HERE:!

Far West Water & Sewer Co. (FWWS) customers protest the proposed rate hike.
According to the joint news release from ADEQ and the Arizona Attorney General's
Office, dated September 10 2008,FWWS has had long standing violations. The neglect
of their responsibility to construct and maintain their sewer systems resulted in their
present crisis. FWWS apparently cut corners to save money and the owners profited in
the continued growth as they developed other business interests. This combined with
inadequate planning to maintain compliance with ADEQ regulations resulted in their
self made crisis. Now that ADEQ has required them to bring all treatment sites up to
standards. FWWS wants customers to pay for the mismanagement. Please deny the
FWWS request for a rate hike. Any alleged financial hardship appears to be associated
with poor management and greed and therefore,is not the responsibility of the customers

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007,

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Stép 2

YOUR NAME DATE
LAWR et o SwNss. 2199

ADDRESS, CITY, STATE AND ZIP . ) YOUR PHONE NUMBER
WEeY . 47T ladt guwd 8 [(09) 3¢5 ane
DOCKET YOU WISH TO COMMENT ON: \ C&S 3 (o'\ DEEKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME v‘ YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company PRO O CON @OTHER b
YOUR E-MAIL ADDRESS _

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application

. submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov




February 19, 2009
Neil & Ermily Rosenbaum-
Arizona Corporation Commission 13132555533233423 ,
Consumer Services Section
1200 W. Washington St.
Phoenix AZ 85007

Re: '

Docket for Comment: Proposed Emergency Application for Interim Rates and Charges
(Expedited Action Requested) for Far West Water & Sewer

Case or Utility Name: Far West Water and Sewer Company, Yuma, Arizona

Docket #WS-03478A-08-0608 '

Position on the Docket: Con

Far West Water and Sewer Company is trying to expedite a rate change by requesting
an interim rate increase. This increase comes to over 100% of the existing rate of
$21.75 per month now charged whether the consumer is using his/her property and
therefore sewer services for twelve months, for six months or even only for one month
per year.

It is not unreasonable to expect a company to make a profit, but it is unreasonable to
allow a company to gouge its customers in order to do so. In assessing whether or not
to allow this interim sewer rate increase, particularly one so outrageous, it should be
remembered that the potential “insolvency”™ problem described in their request is the
result of the business practices of Far West Water and Sewer and not the current
consumers. -

The current consumers purchased their properties, a good percentage of them
originating from the development company also under the same ownership as the water
and sewer company, expecting that the company had installed a fully functional sewer
system. This was not the case, as determinations made by the ADEQ have proven. It

should not be the responsibility of the consumer, who in good faith purchased property
expecting a fully operational system, to finance the errors made by the company.

Sincerely, , 4
/3789 £53 =L

g S




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consuiners Services Assistanne Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
Johy  DRHE s fas v izs  7#4 3 207
ADDRESS, CITY, STATE AND ZIP e 7 YOUR PHONE NUMBER
G555 £ T St Yump, [z §5%s| 360 -280-069/¢
DOCKET YOU WISH TO COMMENT ON: 7" ? | OCKETNUMBER — ,  »o
Proposed Rate increase for Far West Water & Sewer WS-03478A-08-0454

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West Water and Sewer, Yuma Arizona pro {O) con @T_HE_@_

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

BASED ON THE FOLLOWING INFORMATION, we the customers of Far West

Water and Sewer Co., would like to ask the Arizona Corporation Commission to NOT
APPROVE the application submitted by Far west water and Sewer Company. Docket
No. WS-O3478A—08—0%

A. Far West provides water and sewer services io the Foothills area east of Yuma.
There are approximately 8000 residential and commercial customers in this /00 %
unincorporated area of Yuma County, who would receive a rate increase of over%ge&

-overa-peried-of-three=yeare: Once approved this new rate will be the permanent rate
and will continue until Far West decides to raise the rates again.

Please see the Next 2 Pages G

If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case .
only. Please be 'sure to reference the appropriate docket number so your comments arg
filed in the ‘docket promptly. Please use the Consumers Services Assistance Form for |

complaints, inquiries or general inquiries.

Step 2

DATE

YOUR NA
c;'/o}/"? Osbur qu /) 2007
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER

3835 Y5mDr | Fome, A2 g5F) —

DOCKET YOU WISH T0 COMMENT ON: DOCKET NUMBER
Emergency fute snepcase WS-03978A4 -08-0608

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

Far West rate increases | pro O) con  Oomer(D)

YOUR E-MAIL ADDRESS

C‘\"’@/f"'@O Sé*‘-( I, A/z

Step 3

ENTER YOUR COMMENTS HERE:

,m/ /u‘s’édo _Z = - /,y //O /‘/C,

) 4/”5 go(r/a/ y’t’('ur// ‘9/',06?//4001

AP &é /’707 el C,/c?)[(e /},) é;/ O\/é«/M‘/'a/'
/)/qf’m/ a¢7'/9;f</: ya s, A (¢nnaZo;£ﬁfd/

o erease i) Aavn PO
(o//)/a sy S guo/j«/’)‘ siin B ave

o S 454[00/ LZ r}c Z///; s ora OCC/?A///%V

If you need additional space for your comments, please use the continuation page below.

Z Y //) C’/ﬁq:@;» <7

- Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number 50 your com_{nents are

filed in the docket promptly. Please use the "L s Asaiotsnos For for
complaints, inquiries or general inquiries.
YOUR NAME - DATE
Koger + Julie FAndersow 3-209
YOUR PHONE NUMBER

ADDRESS, CITY, STATE AND ZIP

4130 & 9% Lae Yoy A= 853671 —

DOCKET YOU WISH TO COMMENT ON: F DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0508

CASE OR UTILITY NAME YOUR POSTTION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer()
VOUR E-MAIL ADDRESS

/\ .
TR YOUR CORMEBNTE HERE. -

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’'s
chronic lack of compliance. Now that ADEQ has required them to build adequate
r’af:ilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

£ iy F o b B e o i o o ; e syt 1 o { - . <
ir YOI RGeS 8UGIION& Space 10r your comiments, DiSREE 3G NG COinULsion Sass Duoe

i . . .
FUHS FCHFRY IS il ittt sadoaenF e iaimvmii ey eyt o o an cmepaey e gmd e
SIS I Mgy D CONTDIRSG sreciroeay, primmed and maited o

Arizona Corporation Commission, Consumer Services Section, 1200 W. YWashingion St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.
Mr. Bob Steckman
12695 E. 45th Dr.

Step 2 Yuma, AZ 83367

YOU_B NAME DATE

QOE)Q.’L\)’ S\(/F:LL(WJJ’\A/ 28 Feb O q
ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

— s ~T T
120G EYST™ T Yumn Az 85360 | 728 <SS9 0423
DOCKET YOU WISH TO COMMENT ON: 4 DOCKET NUMBER
Request for an Emergency Rate Increase - WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHER()
YOUR E-MAIL ADDRESS \
Sré(kmnd %9 GAS???‘/Z:T%LI"V(’F

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Ait'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to-be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
| ‘ Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

or

You may e-mail it as an aftachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission

Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket prompily. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2
YO E / DATE
' o /cg/ % J // / 027
ADDRESS, CITY. STATE AND ZIP YOUR PHONE NUMBER
' = 7 &z VA Y =l b

-"DOCRET YOU WISH TO COMMENT ON:
Request for an Emergency Rate Increase

DOCKET NUMBER

WS-03478A-08-0608

CASE OR UTILITY NAME
Far West Water and Sewer Company

YOUR POSITION ON THE DOCKET

YOUR E-MAIL ADDRESS

era ) con @QTHER(')
»

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitied by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility o maintain their sewer system
resulied in their present crisis. The alleged "emergency” was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because if was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

Sizp 4

If you need additional space for your comments, please use the continuation page below.

This form may be compieted electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

You may e-mail it as an attachment fo:
mailmaster@azcc.goy




Arizona Corporation Commission
Public Comment Form

L
e

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your commenits are
filed in the docket pmmptly Please use the Consumers Services Assistanse Form for
complaints, inquiries or general inquiries.

SHED
YOUR NAME - o% )
D » = YOUR PHONE &uaﬁ?ej

)%’?m E J’%Q@M)@ . VYypa (928 580 -2)0
DOCKET YOU WISH TO COMMENT ON: % '6 3 b)’) ' DOCKET NUMBER ‘
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSTTION ON THE DOCKET
Far West Water and Sewer Company rro () con  (Wfomer()
YOUR E-MAIL ADDRESS A

Vigiek @ dvvo, com

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility io maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Atty Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuilt of the company’s
chronic fack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, piease use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consuimer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.qov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reférence the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE .
oy S 52
ADDRESS,,!‘,ITY, STATE AND ZIP YOUR PHONE NUMBER "
JHHSLO [ P E . PR Ly FE FT5 23 Fe s
DOCKET YOU WISH TO COMMENT ON: V4 4@“5 & 7 DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro ) con  (®)otrer(D)
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

e,

i

resulted in their present crisis. The alleged "emergency” was a result of inadequate

{ this is not an emergency. Any financial hardship appears to be associated with poor

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system

planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Alt'y Gen. 71-17 at 13. This does not constifute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as

management and therefore, is not the responsibility of their customers.

If you need addifional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov
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Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropnate docket number so your comments are
filed in the docket promptly. Please use the Consumeis Servicas Assistance Form for
complaints, inquiries or general inquiries.

o tegry OF
RS o

YOUR NAME DATE

s ns Pped Delusies 2/2/09

A A

ADDRESS, CITY STATE ANDZIF’ . . YOURPHONE NUMBER
123904 E 4770 [ \{Ufm/ AL 5536 So-95/- 7776
DOCKET YOU W’SH TO COMMENT ON: DOCKET NUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS

ik @ézﬁe};ﬁ@ub/m, COI

:r\r =
UGS WD

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor -
management and therefore, is not the responsibility of their customers.

If you need additional space for your commernis, piease use the continuation page below.

This form may be completed elecironically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

L

You may e-mail it as an aftachment (0!
mailmaster@azcc.gov




Arizona Corporation Commission
Consumer Services Section

1200 W Washington St

Phoenix, AZ 85007

In addition to the above objections, Far West has structured it’s cost recovery for it’s
“construction program” as they have stated in their letter to rate payers titled “FarWest
Frequently Asked Questions” paragraph 3 of paragraph 5.

The monies for expansion costs should be paid by newly developed properties, and
charged as “impact fees” to the developer. This is not a new concept! Many counties use
this method.

Since the principles of Far West are connected, or one and the same as H and S
Developers, it seems they have made a self serving decision in this proposed rate
increase.

At the very least, the total new construction cost should be shifted to part of the impact
fees of newly developed properties and paid by H and S Developers and not loaded on
the current rate payers.

We are retirees who own a lot in the Foothills, and will be affected by the proposed rate
increase in sewer rates by Farwest Water and Sewer. We live in a 5™ Wheel and are in
Yuma only three months of the year.

Our lot is zoned Residential or RV. There is a much different charge to Park owners for
each RV space than there is for residential customers. Will our lot be charged as an RV
lot, or the larger cost of a lot that has a home on it.. If the rate increase is approved, we
will eventually be effectually paying $297 a month sewer rates for the time we are in
Yuma. This is prohibitive!

We spent the first 10 years of our retirement in Tucson, and as they raised fees for Snow
Birds, we left to find a place that was more affordable. We are now faced with the same
problems that Tucson gave us. With the huge impact that the raised fees would cause, we
may not be able to ever sell our lot, and it would reduce the value of all the properties in
the Foothills Development.

Mr and Mrs Fred Delaney
12814 E 47" Drive

Yuma AZ 85367




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME DATE
7 20vs Hood TR 2-J6-07
ADDRESS, CITY, STATE AND ZiP YOUR PHONE NUMBER
14533 Y87 Dr, Yo, #2 g5 209-¢ 4 §-S2Y/
DOCKET YOU WISH TO COMMENT ON: ) M DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otrer(D)
YOUR E-MAIL ADDRESS i
e Vs food 38 @ Aot o Conn

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizena Corporation Commission
Public Comment Form

This form should be used for public cornments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are

filed in the docket prompily. Please use the . SEnEs wn Fnere for
complaints, inquiries or general inquiries.
: . Ericksol
-?3?423 53rd-Ql;t$;:,l <
T | Yuma, AZ 853678596 °
DATE
Y 03-0z2-27
. CITY. ST, YOUR PHONE NUMBER
- - 7 - . _ oy .
135S E53% Da. UYpma Az I5367 Gef-3¢z~0373
DOGRET YOU WISH 1O COMMENT ORt: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0808
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)otHer()
YOUR E-MAIL ADDRESS

S YOUR CURMENTS HERES

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atlorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadeguate
pianning by FYWWS to maintain compliance, not a "sudden changs" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does nat constitute an amergency
because it was not brought on suddenly, but rather was a result of the company’'s
chronic lack of compliance. Now that ADEQ has required them to build adequate

| facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers,
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Arizona Corporation Commission, Consumer Services Section, 1200 /. YWashington St.
Phoenix, Arizona 85007;
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case-
only. Please be sure to reference the appropriate docket number so your comments are

filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

David & M Neéin

Step 2 Scagpgos% OR 87056
Rl s i AT,
YOUR NAME DATE
,:1_52@4,* mw@u\ J/Z/M 2-03-279
DRESS, CITY, STATE AND YOUR PHONE NUMBER
/Fe3> £ 53 }Z:cwé Yumma oy 5257 928 345 L9/ 9 5
DOCKET YOU WISH TO COMMENT ON: J DOCKET NUMBER
Request for an Emergency Rate lncrease WS-03478A-08-0608
CASE OR UTILITY NAME . YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company pro () con  (®)otHeR(”

YOUR E-MAIL ADDRESS

/IZQIA//VM.K/«’I@ ﬂ/akn) ., Con~

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Constuimers Services Assistance Form for

complaints, inquiries or general inquiries.

Step 2

DATE

Youm /K oA e O fo. 3 oa-27 _

ADDRESS, CITY, STATE AND ZlP YOUR PHONE NUMBER

JS LR E 57 ST, @,,?5‘547 T2V 3442 -Ts 3o
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
WS- 05473/% o3 0 bog
YOUR POSITION ON THE DOCKET

CASE OR UTILITY NAME
‘%Z/L« tead (WaTon onw/z_. bZ’ld Pro () con  (oter(D)

YOUR E-MAIL ADDRESS

Step 3
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ENTER YOUR COMMENTS HERE:

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed fo:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007:
or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining lo a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket prompltly. Please use the Consumers Services Assistance Form for

complaints, inquiries or general inquities. Ms. Gladys M. Kohoutek
14162 E 50th St.

Step 2 Yuma, AZ 85367

DATE

Yom Ao e Tl 2 _pd_ 09

ADDRESS, CITY, STATE AND Z| YOUR PHONE NUMBER

/G E Lo § ST sz& %5'9357 Gas) B4R 7650

DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

WS - 03l 78H ~0§ g bo§

CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET

%W&w@p bekbo N SPMJ’D/ vz"c_, pro () con QZQOTHERf )

YOUR E-MAIL ADDRESS

Step 3
ENTER YOUR COMMENTS HERE: L
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If you need additional spdte for your comments, please use the continuatibn page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment to:
mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket humber so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOUR NAME DATE
Koger + olie Hudwrse 3= 09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER
|H-1 D & 49 Lar’ L Yy 7z $5367
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)omer()
YOUR E-MAIL ADDRESS

Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Ait'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

n

3 o
HET oA

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumsrs Seivices Assisiance Form for

complaints, inquiries or general inquiries. mm
14125 E. 51st pL.
Step 2 Yuma, AZ 85367
YOUR NAME _ DATE
Lrvert T JJIENNVENEA A-2A8- 2

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER

| 4136 F 57 22/ Ands Yuma AZ P55y (93) 342- 5384~

DOCKET NUMBER

DOCKET YOU WISH TO COMMENT ON: g T
 WS-0318A08-0b03
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
PRO O CON QOTHER j
YOUR E-MAIL ADDRESS
NowE

ENTER YOUR COMMENTS HERE: Step 3
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" If you need additional space for your comments, please use the continuation page below.

Step 4

This form may be completed electronically, printed and mailed to:
Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.

Phoenix, Arizona 85007;
or

- You may e-mail it as an aftachment to:
~mailmaster@azec.gov
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Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure fo reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2
YOUR NAME -1 DATE
 TSEFF WwIeren Maecn /09

ADDRESS, CITY, STATE AND ZIP YOUR PHONE NUMBER )

(/786 (£, 38" ST $EI-2/0%
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (@)omer()
YOUR E-MAIL ADDRESS )

NefFWT e @ rocketmell, cam

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a resuit of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007

or

You may e-mail it as an attachment to:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

This form should be used for public comments pertaining fo a specific pending case
only. Please be sure to reference the appropriate docketﬁnumber so your com_{nents are

filed in the docket promptly. Please use the "o icumars Suivisas Assleiangs S for
complaints, inguiries or general inquiries.

YOUR NAME I DATE
Daviv + Dane L naKle 3-1-09
ADDRESS, CITY, STATE AND ZIP & ) . YOUR PHONE NUMBER
N322 SAUE e T % Yumin 85307 [9438-34a-188 7
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER

Reqguest for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTIUTY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company PRO O con  (@)omer()
YOUR E-MAIL ADDRESS

S

STER YOUR COMMENTE HER:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Atiorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency” was a result of inadequate
pianning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Aty Gen. 71-17 at 13. This does nat constitute an emergency
because it was not brought on suddenly, but rather was a result of the company's
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.
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Arizona Corporation Commission, Consumer Services Section, 1200 W, Washington St.
Phoenix, Arizona 85007;




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

Step 2

YOW Zimme/ ?@4 /@Vﬂ«/ﬁ L2 D;E% O//4>§’

ADD'RESS CITY, STATEAND ZIP L/

556‘ YOUR PHONE NUMBER
/16945, V?P,Scaﬁ%c’ / g 172 5?.; TRINT XA T 7

DOCKET YOU WISH TO COMMENT ON: ~DOCKEYNUMBER

Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company prO D) con  (®omer(D)

YOUR E-MAIL ADDRESS

M rodhi; ; 102 T T MmN o

Step 3
ENTER YOUR COMMENTS HERE: -

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a *sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a resuit of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:
Avrizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or Manuel M Rodriquez -
' 11696 S Prescott Ave
You may e-mail it as an attachment to: Yuma AZ 85365-6849

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

M. G. Boletti
10690 E 38th st
Step 2 Yuma, AZ 853655842
YOUR NAME DATE
& Bo/le7l/i F-p2-07
ADDF@SS CITY STATE AND ZIP YOUR PHONE NUMBER
9 £, ISEST VumpA #2 45365\ YRE~395 /754

DOCKET YOU WISH TO COMMENT ON: DOEKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE‘ DOCKET
Far West Water and Sewer Company pro () con  (®)otHER(”
YOUR E-MAIL. ADDRESS

Step 3
ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket number WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change” as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them to build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
Step 4

This form may be completed electronically, printed and mailed to:

Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;

or

You may e-mail it as an attachment fo:

mailmaster@azcc.gov




Arizona Corporation Commission
Public Comment Form

‘ _ . Step 1

This form should be used for public comments pertaining to a specific pending case
only. Please be sure to reference the appropriate docket number so your comments are
filed in the docket promptly. Please use the Consumers Services Assistance Form for
complaints, inquiries or general inquiries.

David & Deedy Dunphy
11641 S Glenwood Ave,

Step 2 Yuma, AZ 85367-6823
YOUR NAME ) : DATE .
D T D /0T
AﬁDRE_SS, CITY, STATEAND ZIP™ YOUR PHONE NUMBER
(CY) S Gulatod Aups  E53¢] |75 3508
DOCKET YOU WISH TO COMMENT ON: DOCKET NUMBER
Request for an Emergency Rate Increase WS-03478A-08-0608
CASE OR UTILITY NAME YOUR POSITION ON THE DOCKET
Far West Water and Sewer Company pro () con  (®)otHer(D)
YOUR E-MAIL ADDRESS
Step 3

ENTER YOUR COMMENTS HERE:

Far West Water and Sewer Co. (FWWS) customers are protesting the application
submitted by them, docket humber WS-03478A-08-0608. According to a joint News
Release from ADEQ and Arizona Attorney General's office, FWWS has had long
standing violations. The neglect of their responsibility to maintain their sewer system
resulted in their present crisis. The alleged "emergency" was a result of inadequate
planning by FWWS to maintain compliance, not a "sudden change" as quoted by the
company using Op Att'y Gen. 71-17 at 13. This does not constitute an emergency
because it was not brought on suddenly, but rather was a result of the company’s
chronic lack of compliance. Now that ADEQ has required them fo build adequate
facilities, they want the customers to pay for their mismanagement. Please vote NO as
this is not an emergency. Any financial hardship appears to be associated with poor
management and therefore, is not the responsibility of their customers.

If you need additional space for your comments, please use the continuation page below.
‘ B - Step 4

| This form may be completed electronically, printed and mailed to:

| Arizona Corporation Commission, Consumer Services Section, 1200 W. Washington St.
Phoenix, Arizona 85007;
or

mailmaster@azcc.gov

r You may e-mail it as an attachment to:




